Instructions for applying DataSnap firmware upgrade:
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Procedure:

Download the latest DataSnap firmware upgrade file to your computer somewhere
where you can find it. It can be found on our products page at
www.acclima.com/products under the DataSnap section. (ACFW_19 2 1 3.waf)
Connect the DataSnap to your USB port

Run the SnapView software

Choose: Tools -> Upgrade Firmware

Press “Select Firmware File”, and find where you saved this attachment

Press “Begin Upgrade”

Version ACFW_19 2 1 3.waf fixes a USB problem that we have seen on some
computers.
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